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English abstract
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The role of electronic promotion in enhancing the competitive advantage “Exploring study of the
Toconnect Shop Company in Sohag”
Mahmoud Mohamed*, Mohamed sameh

Department of Business Administration, Faculty of Management, Sadat Academy for Administra-
tive Sciences, Cairo, Egypt
*Corresponding author: ashorm843@gmail.com

Abstract

This study aims to identify the elements of electronic promotion as one of the elements of the
electronic marketing mix in enhancing the competitive advantage of the To-Connect Shop Company
for the management of malls and commercial agencies, by answering the questions of the study
problem. The study was conducted on a sample of customers and employees of a contact shop
company, by using a survey form numbered 50, valid for statistical analysis. The descriptive analyt-
ical method was used in this study. The study found, through the application of the SPSS statistical
program package, that there is a strong, positive, and statistically significant correlation between
electronic promotion and the competitive advantage under study. This study is considered an im-
portant study for commercial enterprises to achieve their competitive advantage, which creates a
distinct competitive atmosphere between commercial enterprises of them. As well as creating a
positive mental image among the company's customers through the company's website and the
institution's message, it is important in improving marketing opportunities and feeding its compet-
itive position. The research also recommends the need for companies to realize the importance of
electronic promotion to achieve contact with current and potential customers to enhance the com-
petitive advantage of commercial enterprises.

Keywords: Electronic promotion, Competitive advantage, E-Marketing
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